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Clinical Nurses’ perceptions about the “Good nurse”
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Abstract

OBJECTIVE: The objective of this study is to describe "the good nurse" whom any Japanese nurse
should recognize. The good nurse is an ideal of nursing ethic having both a moral and respectful
element. This is known as virtue ethics. Ethical principles have been the mainstream in nursing ethic
until now. However, the nurse experiences ethical problems that cannot be resolved by principles
alone. Therefore, it is suggested that various ethical approaches are necessary. This study explores
virtue ethics describing the characteristics of a good nurse.

STUDY 1: Eighteen nursing textbooks dating from the Meiji era to 2006 were chosen for the analysis,
and descriptions of nurse’s characteristics were analyzed to determine a “good nurse”. Descriptions
that emphasize, "the characteristics of the person and his/her personality” and "the characteristics of
nursing being a job that utilizes knowledge and technology", have been reiterated since the Meiji era.
An emphasis on "the characteristics of respect for a relationship with another person" increased after
1990, and descriptions featuring “the appearance and physical characteristics of nurses" were
de-emphasized. The descriptions of the characteristics disappeared in the 1980's, but reappeared
recently. "Virtue ethics" continued appearing in textbooks.

STUDY 2: To describe clinical nurses’ perceptions of being "a good nurse” a semi-structured interview
was administered to 20 clinical nurses, using a phenomenological approach devised by van Kaam. The
results show that the good nurse consisted of three elements: 1) a kind heart for patient’s comfort, 2) a
caring personality, 3) an ability to lead a good practice. Factors that affect fostering good nurses and
that disrupt practicing good care also became clear.

STUDY 3: The characteristics of a good nurse were determined quantitatively using a questionnaire,
where 463 out of 600 clinical nurses responded. A factor analysis (the main factor method, Varimax
rotation) was done revealing that a good nurse possesses three elements. These are: "Desire that the
patient be comfortable”, “a good personality both as an individual and specialist”, and “factors that
contrlbute to good practice (teamwork, autonomy, and foresight)”. Factors that disrupted good practice
were “pressure from the boss”, “limited nursing ablhty’ “indifferent care”, “lack of amiable relations
with the patients” and “the time limitation for care” (Cronbach a coefficient: >0.7). The workplace
environment was found to influence good practice.

CONCLUSION: This study provides evidence for a guideline of nursing ethics education in the
workplace environment.
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