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Investigation about the nurse supporting system for outpatient nurses in order to display their professionalism
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Abstract

The nurse supporting system such as medical and nursing records used IT technique and medical care assistant
staff, is essential matter for outpatient nurses in order to display their professionalism. We investigated situation of
introduction of 10 nurse supporting systems in 65 general hospitals nationwide by questionnaire. Also, we conducted
a survey of the relationship between situation of introduction of nurse supporting systems and quality of 592 members.
The quality of nurse was measured by indexes of nursing work experience developed by Suzuki. Medical information
system, medical care assistants, and centralization of ancillary medical tasks were introduced in more than 80%
hospitals. Career ladder and performance evaluations of each nurse did not be used practically to nursing staff
arrangement. Activities of certified nurse's specialist and certified nurses did not be used effectively in such hospital.
Higher introduction rate of nurse supporting system were higher quality of nurse.
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