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Abstract

The objective of this study was to clarify the difficulties nursery teachers face in responding to guardians of
children who develop fevers at nursery school. From among 99 certified nursery schools in two cities in Prefecture
A, we randomly selected 20 facilities, 15 of whose directors provided consent. The 314 participants were nursery
teachers employed at these schools. We administered a questionnaire asking nursery teachers about their support of
children who develop fevers and their interactions with guardians. Then, we qualitatively analyzed the free-response
content from 119 nursery teachers regarding the difficulties they experienced in responding to guardians. Based on
this analysis, we extracted the following three categories: "difficulty with guardians' attitudes," "difficulty with situations
in which guardians prioritize their work,", and "difficulty in instructing and responding to guardians in regards to the
body temperature management of children with fevers." Our results indicated that nursery teachers experienced the
most problematic interactions with guardians who prioritized their own convenience over the needs of the children and
the nursery teachers, and they also experienced great difficulty in instructing guardians about the importance of body
temperature management in order to prevent the spread of infection in group child care.
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